
SIM CARD READER INSTALLATION INSTRUCTIONS 
 
IMPORTANT! – PLEASE FOLLOW THESE INSTRUCTIONS CAREFULLY TO GET THE SIM CARD READER 
WORKING CORRECTLY 
 
IMPORTANT! - Do not plug SIM reader into PC until the drivers have been installed 
 
WARNING! –  There are two programs on the CD, SIM SCAN and SIM Manager. SIM SCAN should not be used 
as there is a risk of sim cards being damaged. SIM SCAN is intended to be used to clone sim cards i.e. copy the 
identity from one sim card onto another sim card. This requires a separate multi-identity SIM card. We do not 
supply these sim cards and we do not endorse this feature. This is to be used at your own risk. This SIM card 
reader is sold for the purpose of editing, copying and backing up SIM card address book data only. All other use 
is unsupported. 
 
INSTALLATION PROCEDURE 
 

1. Insert the Driver CD ROM from the package 
2. On the CD, locate the folder \USB SETUP 
3. In that folder locate the file “USB Driver .exe” and double click to install the USB Driver 
4. Reboot the PC 
5. Insert your SIM card into the SIM Reader and plug the SIM Reader into a free USB port. Do not connect it via a USB hub or USB 

extension cable. Do not use the front or side USB ports on a desktop PC. We recommend the SIM Reader be connected to a rear 
USB port. 

6. A dialog box will come up asking to search for drivers on Windows Update. Select “No, not this time” 
7. On the next page select “install the software automatically (recommended)” and click Next. The software should then install and 

the device should be recognised by the PC. 
8. You now have 2 options – A OR B below. The Sim Reader software on the CD will only work if the Regional Settings on your PC 

are set to USA. Alternatively you can download an alternative SIM Reader package from our download area that will work if your 
Regional Settings are set to UK or any other setting. We recommend you choose option B below. 

 
NOTE: IF THE CD IS FAULTY OR CANNOT BE READ IN YOUR CD-ROM DRIVE, THE DRIVER CAN BE DOWNLOADED FROM OUR 
DOWNLOAD AREA - HTTP://WWW.DRIVERHUB.NET/PUBLIC/DRIVERS 

 
OPTION A – USE THE SOFTWARE FROM THE CD 
 

1. On the CD, locate the folder \SIM SETUP 
2. Locate the file “SETUP.EXE” and double click on it to run the installer. Follow the prompts to install the software 
3. Once the software is installed, it will not work unless you change your Regional Settings to English (USA). This can easily be 

changed back and only needs to be selected temporarily while you are using the SIM Reader software. 
4. To change regional settings to USA go to Start Menu > Control Panel and choose “Regional and Language Options” 
5. Select English (United States) from the dropdown and select OK. Your PC will now be set to USA regional settings e.g. clock will 

be set to AM/PM instead of 24h clock. 
6. On the start menu there will be a new program installed called CALLEX. Click on this and select the button at top left “Manage Of 

Sim Card” The sim card management software will run and you can now edit your sim card data 
7. When finished with the sim software, change your regional settings back to English (United Kingdom) or whatever your previous 

setting was (follow steps 3, 4, 5 above again). NOTE: This SIM software will not work unless your PC is set to English (United 
States). 

 
OPTION B – DOWNLOAD LATEST SIM MANAGER SOFTWARE 
 

1. Download the software here: http://www.driverhub.net/public/drivers/multisim515.zip 
2. Save the file to your PC and extract the file. 
3. Open the folder “GSM SIM UTILITY 5.15” and double click on the setup.exe 
4. Follow the prompts to install the software 
5. Ensure sim card reader is plugged in with your sim card inserted correctly into the socket. The metal contacts on the sim must be 

touching the metal contacts inside the sim reader. 
6. On your start menu, locate the new program “SIM EDITOR”. Click on this to run the sim card phone book editing software. There is 

no need to change regional settings to use this program. 

 
 
 


